To the Board of Mayor and Aldermen of the City of Manchester:

The Committee on Community Improvement respectfully recommends, after due and careful
consideration, that the summary of abatement requests submitted by Fred McNeill,

Chief Engineer, be approved.

(Unanimous vote with the exception of Alderman Shaw who was absent)
Respectfully submitted,

Clerk of Committee



Commission

Hal Sullivan
Toni Pappas
Patrick Robinson
James Burkush

Kevin A. Sheppard, P.E.
Public Works Director

Timothy J. Clougherty
Deputy Public Works Director

Frederick J. McNeill, P.E.
Chief Engineer

CITY OF MANCHESTER
Department of Public Works
Environmental Protection Division

Memo

Date: 01/19/17 17-001
To: CIP Committee

Cc: Lisa Hynes — EPD
June George — EPD
Matthew Normand — City Clerks Office

From: Frederick McNeill ‘/—lég""’\

RE: EPD Abatement Requests

The attached table summarizes the 17 abatements reviewed by the Highway Commission at their monthly
meeting on January 9, 2017.

Backup documentation for these sewer abatement requests is on file with the City Clerk’s office. The
electronic version of this request will be forwarded to you as well as the City Clerk’s office.

Please let me know if you need any additional information.

300 Winston Street « Manchester, New Hampshire 03103 ¢ (603) 624-6595 « FAX: (603) 628-6234
E-mail: EPD@manchesternh.gov * Website: www.manchesternh.gov




City of Manchester

Environmental Protection Division
Summary of Abatement Requests
January 5, 2017 to Highway Commission
January 19, 2017 to CIP/City Clerk

Highway
Abatement EPD, Abatement Commission
Number Customer Acct# Customer Property Address Request Rec'd Request Reason Recommendation Justification Amount Recommendation
1 146569-10766 Bunyasaranand 514 Rimmon St. 09/21/16 toilet leaks Deny below 250% threshold - 185% - Deny
2 10607-6862 Daudier 186 Central St. 10/11/16 toilet leaks Abate above 250% threshold - 264% 2,533.10 Grant
3 178141-212840  Eberhardt 125 Thistle Way 10/21/16 Valdalism Deny below 250% threshold -213% - Deny
4 128183-204060 497 Silver St. Associates 499 Silver St. 10/29/16 toilet leaks Deny below 250% threshold - 193% - Deny
5 47065-33512 Trisciani 145 Candia Rd 10/24/16 toilet leaks Abate above 250% threshold - 321% 145.74 Grant
6 159133-7514 DesFosses 31 Ainsworth Ave 10/30/16 Irrigation Leak Abate above 250% threshold - 464% 138.80 Grant
7 30405-20966 Desruisseau 99 Beech St. 11/07/16 toilet leaks Abate above 250% threshold - 335% 416.40 Grant
8 168143-63500 Thapa 234 Cranwell St. 11/07/16 outside water usage Deny deduct policy - Deny
9 149557-10456 Milonas 45 Jones St. 11/09/16 pipe burst Deny abatement granted in 2013 - Deny
10 75909-58282 Langley 300 Aaron Dr. 11/10/16 toilet leaks Abate above 250% threshold - 261% 211.67 Grant
1 46515-33152 Lemay 22 Westminster St. 11/17/16 toilet leaks Abate above 250% threshold - 483% 159.62 Grant
12 172195-44782 Castongway 22 Caron St 11/20/16 toilet leaks Abate above 250% threshold - 467% 114.51 Grant
13 125571-19982 Brown 630 Prescott St. 11/23/16 toilet leaks Abate above 250% threshold - 261% 319.24 Grant
14 14135-9214 Stevens 524 Merrimack St. 11/25/16 toilet leaks Abate above 250% threshold - 272% 447.63 Grant
15 158491-45224 Saeed 62 Faith Ln 12/05/16 toilet leaks Deny below 250% threshold - 177% - Deny
16 159183-2972 Potter 351 Lowell St. 12/05/16 : toilet leaks Abate above 250% threshold - 479% 249.84 Grant
17 65425-45958 Robichard 240 Pinebrook PI 12/12/16 toilet leaks Deny below 250% threshold - 235% - Deny

Total Abatements

$ 4,736.55




CITY OF MANCHESTER
HIGHWAY DEPARTMENT

ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

Date Received: 9/21/2016
Customer Name: Prinya Bunyasaranand Account #: 146569-10766
Combined Billing
Property Address: 514 Rimmon St.
Reason for
Request: Toilet Leaks
Service Dates: 4/20/16-7/21/16-10/21/16 Bill Date: 8/24/16-11/23/16

% Increase

Consumption: 309 ccf from Average: 185%
Average
Consumption: 167 ccf Based on: 5 yr average
Difference: 142 ccf

Other Comments:

EPD

Recommendation: Abatement Does Not exceed 250% Threshold.

Lon. VLI 2 &ée 7

o
$ =

Abatement Total: ccf at$ 3.47

Highway—
Recommendatio!...

\Q,ﬂ% Date:_ N\ . & __\™\




Kevin A, Sheppard, P.E.

Public Works Director Commission
Raymond Hebert
Timothy J. Clougherty Harold Sullivan
Deputy Pitblic Works Director Robert R. Rivard
Rick Rothwell
Frederick J. McNeill, P.E. Bill Skouteris
Chief Engineer :
CITY OF MANCHESTER
Sewer Fee Abatement Request Form
i PRINVA  AUNASARANAND
Address: 50(0 ELM M\ 2
: (Street ‘ Unit
ARG TL OO0 ™
(City) = ¥ 3 — , (State) (Zip)
Phone Number: B2~ T3 T30 =
Customer Account Number: (Y564 = 107 (o
Address of Property for which Abatement is Requested:
514 (MMON &5
N Street) ) ; . {Unit)
MAN CHES TEK. N i+ D3
(City) _ o~ (State) {Zip)
Billing Period: %/ (B ! 12 e N\ LN €Y

Amount of Abatement Request: # 200. 00 |

Reason for Abatement Request: TOUG’T S LEAK i APT 2R duE o CGrAUC
CNOIDE THE TANIC ANY FOL APT K SV LA AT THE
FIAPPEX.

If abatement request is due to an “extraordinary event” such as a hot water tank failure or & water pipe
bursting, please state where the water accumulated (basement, outside, bathroom, ete.) and
ultimately where it discharged. If it was in a basement, please indicate if the floor is dirt or concrete.

If abatement request is due to & leaking irrigation system, state if a sewer deduct meter is in place.

Yes & No

Verification that applicant does not have any outstanding debts to the City of Manchester, all work is
in compliance with codes/ordinances, and all necessary City permits have been obtained and

approved.

—

; t <\ ENT 2V, 2010
(S??nature) \ (Date) ¢

300 Winston Street « M anchester, New Hampshire 03103 « (603) 624-6595 « FAX: (6903) 628-6234
E-mail: EPD@.manchesiernh.gov * Website: www.manchesternh.gov




Date Received:
Customer Name:
Property Address:
Reason for

Request:

Service Dates:

Consumption:

Average
Consumption:

Difference:

CITY OF MANCHESTER
HIGHWAY DEPARTMENT

ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

10/11/2016
Betty Daudier Account #: 10607-6862
Combined Billing
186 Central St.
toilet leak
7/7/14-9/21/16 Bill Date: 7/23/14 - 10/26/16

% Increase

1176 ccf from Average: 264%
446 ccf Based on: Average Daily Consumption
5 Years prior to estimates
730 ccf

Other Comments:

Due to on going estimates, unaware of toilet leak until new meter set and read.

EPD
Recommendation:

Abatement Total:

4 =
/}/Ivyn pové !j 7[:" K“Z J'/(’/‘rmm'/ ‘%Z; /,1/)

730 ccf at$ 3.47 $ 2,533.10

Highway
Recommendation: &m_,;/é, Date:

[/‘l//l A=\




Kevin A. Sheppard, P.E.

Public Works Director Conunission
Raymond Hebert
Timothy J. Clougherty Harold Sullivan
Deputy Piblic Works Director Roberi R. Rivard
i == qgig/c lgqjm'é‘llg‘?? .
Frederick J. McNeill, P.E, LS Bl Skduerisy) |
Chief Engineer . =

CITY OF MANCHESTER

Sewer Fee Abatement Request F oé‘m
 rr

Name: ﬁt’fﬂy - Dﬁdcﬁh’/}? TEE !
Address: & 7 R‘cl&’qeﬁ; t}&; ( (L Dﬁl
Mged Wi 2sagt
tate p

(City)
Phone Number: _yéd 53— L3 ’ALALAL?{ IR SLb-]377
Customer Account Number: ] 8 & L] e L8GZ

Aadress,'_of Property for which Abatement is Requested:

LEECONIRAL o1 , o

: i _ (Stree ; nit

VAN le<iE40 N | AT
(Clty N _ (State) (Zip)

Biling Period: |2~ 2X'~]5 Tn 4 - —/(4
Amount of Abatement Request: 7 , 3 5 2. bé
Reason for Abatement Request: | () { l el LeA K

If abatement request is due to an “extraordinary event” such as a hot water tank failure or a water pipe
bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and
ultimately where it discharged. If it was in a basement, please indicate if the floor is dirt or concrete.

If abatement request is due to a leaking irrigation system, state if a sewer deduct meter is in place.

Yes No

Verification that applicant does not have any outstanding debts to the City of Manchester, all work is
in compliance with codes/ordinances, and all necessary City permits have been obtained and

approved.

= LL&_/(BeﬂtT Ditdegs A JO— %T{é’

Signaturey®

300 Winston Street ¢ Manchester, New Hampshire 03103 « (603) 624-6595 « FAX: (603) 628-6234
E-mail: EPD@manchesternh.gov « Website: www.manchesternh.gov




Date Received:
Customer Name:
Property Address:
Reason for

Request:

Service Dates:

Consumption:

Average
Consumption:

CITY OF MANCHESTER
HIGHWAY DEPARTMENT

ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

Difference:

10/21/2016
Eleanor Eberhardt Account #: 178141-212840
Combined Billing
125 Thistle Way
vandalism
6/8/16 - 9/8/16 Bill Date: 10/12/2016
% Increase
196 ccf from Average: 213%
based of 1st reading
92 ccf Based on:
average daily consumption
104 ccf New Property

Other Comments:

EPD
Recommendation:

Abatement does not exceed 250% Threshold

Abatement Total:

Highway
Recommendation:

\V
0 ccf at$ 3.47 $ =
xm\\ Date: _ \-Q -\



Q ) k{', (55%/

\QU/‘VAC’\
Kevin A. Sheppard, P.E.
Public Works Director Commission
Raymond Hebert
Harold Sullivan

Timothy J. Clougherty
Deputy Public Works Director

ert R. Rivard

}szkimwe SRy p-——
Frederick J. McNeill, P.E. ) Pﬂlﬂ uderis— | W [r =]
Chief Engineer HEYH 1/

CITY OF MANCHESTER

Sewer Fee Abatement Request Form 1

Name. | RO SAUARIOT QAU

Address: 4% %w Q—‘@A‘D ‘
MANCUeSEN JNT 0217 o
Phone Number: cw (003 - 4q3~— 1@@1 C—d" / &O&‘l@qq(szé—BTCﬂ GQCQ,

/
Customer Account Number: l7 8\ L(’ |~ 2 28\(’0

Address of Property for which Abatement is Requested: MZS %wm M
(St MASCASTU M 031

tate) @ip)

8 J\w

(City)

Billing Period: (ﬂ l % / l/L&

5 % mount of Abatement Request: * — R / -

Qwv wg eason for Abatement Request: NS m“’g ot %/ VW

- UnE WAL SoLD, 1) L/M’Ef ST, 29 200, .
UANDAUSM~ (N0 [IAE]

If abatement request is due to an “extraordinary event” such as a hot water tank failure or a water pipe

bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and
ultimately where it discharged. Ifitwasina basement, please indicate if the floor is dirt or concrete.

Ve CHelIC V2o THSTIE (PN (U AU
b/ /15 ™ 9/« JIs [ 2B WAREL (BAee

7

If abatement request is due to a leaking irrigation system, state if a sewer deduct meter is in place.

Yes No

Verification that applicant does not have any outstanding debts to the City of Manchester, all work is
in compliance with codes/ordinancgs, and all necessary City permits have been obtained and

apprpved.
LAKESIDE MANUFACTURED HOME PARK / / ‘
48 BRYANT ROAD ; - ] (/
MANCHESTER, NH 03109 ‘ O ' G; ZO
(Signature) ) N (Date)

300 Winston Street » Manchester, New Hampshire 03103 « (603) 624-6595 « FAX: (603) 628-6234
E-mail: EPD@manchesternh.gov = Website: www.manchesternh.gov



Lakeside Manufactured Home Park

749 Corning Road - Manchester, NH 03109
(603) 644-2396
LakesideMHP@comcast.net

Abatement due to Vandalism

10/19/2016
125 Thistle Way
Manchester NH 03109

To whom it may concern;

A 2016 Marlette manufactured home was installed at 125 Thistle way in late spring 2016.
Water and sewer was installed at this time. The only water used was strictly for the
irrigation system. There was no one living there. The home was vacant and was on the
market around the end of June.

My husband and I manage the manufactured home park. We were evicting a guest of one
of our tenants, because of his past criminal record. It was around the holiday weekend of
July 4% 2016. We were away from the park at the time. Upon our return, our realtor from
Keller Williams Realty told us she had a conversation with the evicted tenant, as he was
moving. She told us he said the landlord “would get his”. This tenant lived right next
door to 125 Thistle Way at 115 Thistle Way. We also found a water hose on the side of
the property, but didn’t think anything of it at the time.

When we received our most recent bill, we had a licensed plumber inspect the property
for leaks and he found none. He also said the meter was not spinning when the water was
shut off. We believe the unit was vandalized by the tenant we were evicting him from our
park.

We have installed 12 other new homes with irrigated lawns and have never had a bill
with that much usage. I have never had a water bill this high, even with a leak. The lot at
125 Thistle Way is a small lot with only 6000 sf.

We are requesting an abatement due to the apparent vandalism. Lakeside Manufactured
Home Park is a family run business for over 38 years and we have keep our fees low
while creating a clean, quiet community for our residence.

Lori Ebérhardt



CITY OF MANCHESTER

HIGHWAY DEPARTMENT
ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

Date Received: 10/29/2016
Customer Name: 497 Silver St. Associates Account #: 128183-204060
Combined Billing
Property Address: 499 Silver St.
Reason for
Request: Toilet Leak
Service Dates: 3/24/16-6/14/16 Bill Date: 7/20/2016
% Increase
Consumption: 410 ccf from Average: ‘ 193%
Average
Consumption: 212 ccf Based on: 5 yr average
Difference: 198 ccf

Other Comments:

EPD
Recommendation: Abatement Does Not exceed 250% Threshold.
Lo, L Aot/
~ N
Abatement Total: 0 ccf at$ 3.47 $ -
Highway '
Recommendation: ST Date: Noe®he AT




Kevin A. Sheppard, P.E.

Public Works Director Comntission
Raymond Hebert
Timotiy J. Clougherty Harold Sullivan
Deputy Public Works Director Robert R. Rivard
. 4 Rick Rothwell
Frederick J. McNeill, P.E, Bill Skourerts
Chivf Engineer ” TS
SRR,

CITY OF MANCHESTER
Sewer Abatement Request Form

. Nare! /hm OOTQ_ ﬂ(l(u PQCK“

[ Avise Properties :
80 Nashoa Rd #24 : ' — o )
ondonderry, NH 03053

Phone Number: fcm) (OO?) A, L,\O@U é%- Q\ @ip)
Customer Account Number: _La%_\_g 73 - Q (5140 (Om

Address of Property for which Abatemeit is Requested: Lm A\\ \! Q‘(\ ﬁ,_\v
mm»%‘“%‘ N OBV W

(State) ‘ (Zip)
Billing Period:; \\LD (Q\\\/\\

Address:

Amount of Abatement Request: % (O%\)O -

& - X Q,Ar
I;a\t)mequest is due to an extraor\d\n('fgy)gv\ent%uch \a&‘ NZ{ a>e\rf 0" ‘f(ai}ugb; a water pipe QQ\ ()

bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and
uitnmately where it discharged. If it was in a basement, please indicate if the floor is dirt o concrete

If abatement request is due to a leaking irrigation system, state if a sewer deduct meter is in place.

Yes No

Verification that applicant does not have any outstanding debts 1o the City of Manchester, alt work is
in compliance with oodeslordmances and all necessary City permits have been obtained and

& Efcﬂnafe 'g’ 2. —

300 Wgston Siret + Manchester, New Hampshire 03103 + (603) 6246595 + FAX: (603) 6786234

E-mdlzm;nm » Website: www. manelmlenh.gov




CITY OF MANCHESTER
HIGHWAY DEPARTMENT

ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

Date Received: 10/24/2016
Customer Name: Joseph Trisciani Account #: 47065-33512
Combined Billing
Property Address: 145 Candia Rd.
Reason for
Request: Toilet Leak
Service Dates: 6/9/16-9/9/16-12/18/16 Bill Date: 7/13/16-10/12/16
% Increase
Consumption: 61 ccf from Average: 321%
Average
Consumption: 19 ccf Based on: 5 yr average
Difference: 42 ccf

Other Comments:

EPD
Recommendation: Abatement exceeds 250% Threshold.
i 7 _
/7/ A ,flt’!"dué’./( i 7L;'£ 24, /"‘/
144 V &
Abatement Total: 42 ccf at$ 3.47 $ 145.74

Highway
Recommendation: %_h ,\Fm\)b& Date: \ -\ -\
VA




Kevin A. Sheppard, P.E.
Public Works Director

Timothy J, Clougherty
Deputy Public Works Director
Frederick X MeNedl, P.E.

CITY OF MANCHEST
Sewer Fee Abatement Request
Name: JG-S:?’PL\ ) ‘l/.m SCIANY
Address __[15”_ Cand a4 S

g ESTL’& (SM),.,,‘... '}\/»}«v‘*, o G ?‘yg%
Phane Number: (ci) bosgasegy O™ - i
Customer Account Number: __ 47045~ 32,5772

Address of Property for which Abatement is Requested:
[ys uwj Y. S
R T (Lt S ( o

7oA i .h(l‘kﬂ)t‘u St 1 ﬁ
Billing Period: __— . Yyne 9%0 Sev.gﬂl. 1 '

Amaunt of Abatement Request: . TS vy ¢

P O P

seamn for Abatement Request: (e ¢ an rmot Rea L‘, q@o«zi 4‘{ ) 7A_"S.€_Ll£cm€‘s
enig o wiew, ectin , gue eob ook Fop e cnn Retwed
cand oo a_ sl (pocome S : '

S'qu_) Leak, AN &;@EL‘-{ JEELD © HQ; gcl.'. We éo 1\6\”1;5.2 .31:
;t = a . da [ ! ¢

sl

If abatement Tequest is due to a leaking irrigation systemstate ifa sewer deduct meter is in place, .

i codés/ordinances ng o

- incompliance with ces, and all necessary City permits have been obtained a
. 3PWeﬂ.__ el s e Ty T T T T T T e e

(O —19—)(-
T (ate)

300 Winstou Street « Manchester, Newnmpsngmm-(m)m-cso_s-rm (603) 628-6234
o F-wail: EFD@manchestersh gav * Website: www.manchesternk.gov S
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Date Received:
Customer Name:
Property Address:
Reason for

Request:

Service Dates:

Consumption:

Average
Consumption:

CITY OF MANCHESTER
HIGHWAY DEPARTMENT

ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

10/30/2016

Linda DesFosses

Account #: 159133-7514

Combined Billing

31 Ainsworth Ave

Irrigation Leak

6/16/16-9/19/16

Bill Date: 10/26/2016

% Increase

Difference:

51 ccf from Average: 464%
11 ccf Based on: 5 yr average
40 ccf

Other Comments:

EPD
Recommendation:

Abatement exceeds 250% Threshold.

Abatement Total:

40 ccf

zlgllrlgr e L mp Al

at$ 3.47 $ 138.80

Highway
Recommendation:

Date: \ N \‘\‘



Kevin A. Sheppard, P.E.

Public Works Director Commission
Rayriond Hebert
Timothy J. Clougherty Harold 8ulfivan
Deputy Public Works Director Robert R. Rivard
Rick Rotlnvell
Frederick J. McNeill, P.E. Bill Skouteris
Chief Engineer ‘
N b

CITY OF MANCHESTER
Sewer Fee Abatement Request Form
Name: AA /*@ A D&S /Dé SS 85__
Address: _ =/ /4//7)5 M&WA %l) £ '
Uatiche steo oy i A8/
Phone Number: (Cméy;) B -5/ %ﬁa" : -
Customer Account Number: _/ 5 9 |23 — .5/
Address of Property for which Abatement is equested:

2L Aips wag '7{: & - (
Street g Unit

Hpweh s a4 tee WA | o o
(City) T (Sele) @)

Billing Period: _& /&~ [~ — P~/ F- 14
Amount of Abatement Request: '3 5 >4 5 ‘ '
Reason for Abatement Request: 7 /Q R Sf 9"/‘/ & 42 rL AL

If abatement request is due to an “extraordinary event” such as a hot water tank failure or a water pipe
bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and
ultimately where it discharged. If it was in a basement, please indicate if the floor is dirt or concrete.

If abatement request is due to a leaking irrigation system, state if a sewer deduct meter is in place.

Yes ng No

Verification that applicant does not have any outstanding debts to the City of Manchester, all work is
in compliance with codes/ordinances, and all necessary City permits have been obtained and

approved. B
fgdyfk& MM ' Jo~ Y~/ &
M (Signaturey (Date)
300 Winston Street » Manchester, New Hampshire 03103 + (603) 624-6595 « FAX: (603) 628-6234

E-mail: EPD@manchesternh.gov * Website: www.manchesternh.gov




CITY OF MANCHESTER
HIGHWAY DEPARTMENT

ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

Date Received: 11/7/2016
Customer Name: Donald Desruisseau Account #: 30405-20966
Combined Billing
Property Address: 99 Beech St.
Reason for
Request: toilet leak
Service Dates: 6/15/16-9/15/16 Bill Date: 10/19/2016
% Increase
Consumption: 171 ccf from Average: 335%
Average
Consumption: 51 ccf Based on: 5 yr average
Difference: 120 ccf

Other Comments:

EPD
Recommendation: Abatement exceeds 250% Threshold.
4 \J —_—
/‘74#»&&'{/ #‘IL ¢%/:/9»¢/‘(/
77 %
Abatement Total: 120 ccf at$ 3.47 $ 416.40
Highway

Recommendation:w , Date: \ -Q -\




Kevin A. Sheppard, P.E.

Public Works Director Commission
Raymond Hebert
Timothy J. Clougherty Harold Sullivan
Deputy Public Works Director e ﬁqbert R. Rivard
“* Rick Rothwell i e
Frederick J. McNeill, P.E. =_Bill Skouteris ' [l

Chief Engineer

CITY OF MANCHESTER

Sewer Fee Abatement Request I orm TS
Name: \DD}UA’!Q \&5 Ly 5S40 —————
Address: __ /X ( W/(//y/ DY) 2//(

AW I D0
(City) (State Zip)

Phone Number: //’Z/ 3_ ja(/ \3 L/
Customer Account Number: 3/)(/&5’ "Qﬂ?&/j

Addres Prope for which Abatement is Requested:
99 BLECH ST 74
(Street) /;/1 Unit)
/Wwwég L A W3
(City) (State) (Zip)

Billing Period: lo—/5-//y 7L ?//5//@
Amount of Abatement Request: 2 7/3 7 Vj 2

Reason for Abatement Request: 70/ /€7~ 200 Fo 002 L L/ a4 LS L8 nE
LRl & THNANT NEEL P prifrdd pe,

UIAS D) i rh sl /2/,/ AN _TPISPECTIE VEL7 UNATEL il ) S
H /Ee—’/]/él' /’\é n

If abatement request is due to an “extraordinary event” such as a hot water tank failure or a water pipe
bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and
ultimately where it discharged. If it was in a basement, please indicate if the floor is dirt or concrete.

If abatement request is due to a leaking irrigation system, state if a sewer deduct meter is in place.

Yes A No

Verification that applicant does not have any outstanding debts to the City of Manchester, all work is
in compliance with codes/ordinances, and all necessary City permits have been obtained and
approved.

@%W//f/éﬁz) - 0>~ It

(Signature) (Date)

300 Winston Street « Manchester, New Hampshire 03103 « (603) 624-6595 « FAX: (603) 628-6234
E-mail: EPD@manchesternh.gov ¢ Website: www.manchesternh.gov




Date Received:
Customer Name:
Property Address:
Reason for

Request:

Service Dates:

Consumption:

Average
Consumption:

Difference:

CITY OF MANCHESTER

HIGHWAY DEPARTMENT
ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

11/7/2016

Saraswoti Thapa Account #: 168143-63500

Combined Billing
234 Cranwell St.

outside water usage

6/10/16-9/12/16 Bill Date: 10/19/2016

% Increase

196 ccf from Average: 356%
55 ccf Based on: 11 Quarters
141 ccf

Other Comments:

Homeowner has disconnected plumbing to deduct meter (per MWW)

EPD
Recommendation:

Abatement exceeds 250% Threshold.

Abatement Total:

a) P Td/v\ /\"’7 Co /l/
~ el

0 ccf at$ 3.47 $ -

Highway
Recommendation:

\,%u Date:  \ -\ -\
\



Kevin A. Sheppard, P.E.

Public Works Director Commission
Rayniond Hebert
Timothy J. Clougherty Haroid Sulfivan
Robert R. Rivard

Deputy Pitblic Works Director
Rick Rothwe

voll—..
N E @i E

r

Frederick J. McNeill, P.E.
Chief Enginger

NOV -7 2076

| 4

Sewer Fee Abatement Request Fopm
Name: _SARASWOOT) THAP A CITY OF MANCHESTER FPD '
Address: _ 2.4 cRanwItl DR\ ¢

CITY OF MANCHESTER

(Street) (Unit)
MPNCHEZSTER NY 03109
’ (City) (State) (Zip)
Phone Number: 6o - 218 ~ Q4% 6 o
Customer Account Number: _ [§RIND> - £2.50 O
Address of Property for which Abatement is Requested; °
224 __CRMOWELL . Peivg. S
{Street) (Unit)
MBN CHe STe B i NH . (s -3 K|
(City) B (State) {Zip)

Billing Period: 6/!0 /6 — ‘\/lle/lé

Amount of Abatement Reqvugst: $ Y05 499 ,

Reason for Abatement Request: ol owireide walletig 4o water Mie Dagn.

aid Aot len o W Loea w&&@@x&» bo be Apis f\‘nM, walet wogn wred

wnWe davn, W A wot Ao _indo M ogmer cydens. (Did ot bnce edaide
wediue Loes wok tonnectdd to He  semes dediied welZs

If abatement request is due to an “extraordinary event” such as a hot water tank failure or a water pipe
bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and
ultimately where it discharged. If it was in a basement, please indicate if the floor is dirt or concrete.

m

N/A

If abatement request is due to a leaking irrigation system, state if a sewer deduct meter is in place.

Yes No N[ #

Verification that applicant does not have any outstanding debis to the City of Manchester, all work is
in compliance with codes/ordinances, and all necessary City permits have been obtained and

approved.,

Gapp— wou/16
%’(Qﬁgnature) (Date)

300 Winston Street + Manchester, New Hampshire 03103 + (603) 624-6595 « FAX: (603) 628-6234
E-mail: EPD@manchesternh.gov » Website: www.manchesternh.gov




CITY OF MANCHESTER
HIGHWAY DEPARTMENT

ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

Date Received: 11/9/2016
Customer Name: Christopher Milonas Account #: 149557-10456
Combined Billing
Property Address: 45 Jones St.
Reason for
Request: pipe burst
Service Dates: 6/9/16-9/9/16-12/8/16 Bill Date: 10/12/16-1/17
% Increase
Consumption: 608 ccf from Average: 461%
Average
Consumption: 132 ccf Based on: 5 yr average
Difference: 476 ccf
Other Comments: Abatement was previously requested and granted 8/2013
EPD
Recommendation: Deny
(.-!\ T 7 4/
l/gc‘m ! "f/( - Y:Z' r— /7/14/ be/l//
Abatement Total: 0 ccf at$ 3.47 $
Highway
Recommendation: o (2 N Date: \ - -\"J

\



Kevin A. Sheppard, P.E.

Public Works Director Cominission .
Timothy J. Clougherty e = “f"h'a{'e{d -,“u]'/iﬁan‘ﬂ;'z,w R\
WO = KebertR Rivard ||| |\

Deputy Pitblic Works Director

Rick Rothwell

Frederick J. McNeill, P.E.
Chief Engineer

=

Name: d RIS taff—’éfﬁ S ///z VA, S
Address: éf Canald St..
1 / (Street) Uit —
D7 al— g
Phone Number: w GO3- Y40 - 453 (State) (Zip)
Customer Account Number: __ /49 557 - JoY/S(

Address of Property for W?? Abatement is Requested:

5 JONES
i B | (Street) ' {Unif)
Mg hester, A/# . 03/03
(City) (State) | (Zip)

Billing Period: &/ Jlp_~ 9/9 /it
Amount of Abatement Request:

Reason for Abatement Request: & fRM/QI%V £ l/ffﬂé -
SEwee gbaemet L 4 D B

If abatement request is due to an “extraordinary event” such as a hot water tank failure or a water pipe
bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and
ultimately where it discharged. Ifit wasin a ba ement, please indicate if the floor is irt or concrete.

‘

. — LIDE BULE juasf T Zhe A EMNE Wl g Je hi)
nit Zrteded . Aahchastey hWedee h/ag/(f cl/ef dt
gt e 4 laege ot of e Juy beng ysel. T v Y,
P %fl‘\’g;ﬁ"fg’r _%?@%V&Sﬁgmib‘ ) Who s caEReA 2 DiPE Bykst Lty Wil

a
aq =, LU s . -
If aégétement request is aue 10 atl%akmg irmgation system, state if a sewer deduct meter is in place.

Yes X No

Verification that applicant does not have any outstanding debts to the City of Manchester, all work is
in compliance wit >odes/ordinances, and ecessary City permits have been obtained and

}/d | ///?//é

(Signature) " (Date)
300 Winston Street Manchester, New Hampshire 03103 = (603) 624-6595 « FAX: (603) 628-6234
E-mail: EPD@manchesternh.gov « Website: www.manchesternh.gov




CITY OF MANCHESTER
HIGHWAY DEPARTMENT

ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

Date Received: 11/10/2016
Customer Name: Gary Langley Account #: 75909-58282
Combined Billing
Property Address: 300 Aaron Dr
Reason for
Request: Toilet Leak
Service Dates: 6/9/16-9/9/16 Bill Date: 10/12/2016
% Increase
Consumption: 99 ccf from Average: 261%
Average
Consumption: 38 ccf Based on: 5 yr average
Difference: 61 ccf

Other Comments:

EPD
Recommendation: Abatement exceeds 250% Threshold.
yi i /
) g
/‘/A////M—{‘/ '7[J ‘//(/4 &c/éf
/7 V ST
Abatement Total: 61 ccf at$ 3.47 $ 211.67

Highway

Recommendation: L Y- \\-D\)L\/ Date: LT P
N\




Kevin A. Sheppard, P.E.
Public Works Director

P N~ ‘m”’_issio.']m
= s |Raymond'Heber |~

" Harold Sullivan ||

W

Timothy J. Clougherty
Deputy Piblic Works Director

Frederick J. McNeill, P.E.
Chief Engineer

CITY OF MANCHESTER"!
Sewer Fee A batement Request Forpry OF MANCE

Name: G)—HQ\\:& _% 3@@((\ [___ﬁ\/\ C’yl L“\\%_
Address: \?)CO ‘ A Q{O\(}M Dy \/Q./; =
MANThe Ste > N H o3

(City) @p)

Phone Number: LOAR - fes &7_ ,87(5519)
Customer Account Number: i 5 C]OO7 - 6 g& »8( ’Q

Address of Property for which Abatement is Requested:
SAme A Aboye.
(Street) ' {Unit)

(City) . (State) | @)
Billing Period: (0 =9~ —~ 9 <9 _|(,

Amount of Abatement Request: "Q L’) Ci“. g ("}

Reason for Abatement Request: [ | O -lrﬁ ’k\ (>4 '\F \.QQK S

If abatement request is due to an “extraordinary event” such as a hot water tank failure or a water pipe
bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and
ultimately where it discharged. If it was in a basement, please indicate if the floor is dirt or concrete.

If abatement request is due to a leaking irrigation system, state if a sewer deduct meter is in place.

Yes No

Verification that applicant does not have any outstanding debts to the City of Manchester, all work is
in compliance with codes/ordinances, and all necessary City permits have been obtained and
approved. .

Aon 2nnlo. [TEs A
{/ (Signature) /]~ (Date)

300 Winston Street « Manchester, New Hampshire 03103 » (603) 624-6595 » FAX: (603) 628-6234
E-mail: EPD@manchesternh.gov * Weébsite: www.manchesternh.gov




Date Received:
Customer Name:
Property Address:
Reason for

Request:

Service Dates:

Consumption:

Average
Consumption:

CITY OF MANCHESTER

HIGHWAY DEPARTMENT
ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

11/17/2016

Robert Lemay Account #: 46515-33152

Combined Billing
22 Westminster St.

Difference:

Toilet leaks
7/01/16-9/29/16 Bill Date: 11/2/2016
% Increase
58 ccf from Average: 483%
12 ccf Based on: 5 yr average
46 ccf

Other Comments:

EPD
Recommendation:

Abatement exceeds 250% Threshold.

Abatement Total:

4/{) Ayt 5/ ?*/7 %’L /{Jﬁ/;/
/ y 7 V {

46 ccf at$ 3.47 $ 159.62

Highway
Recommendation:

Bk —— v—m\w,n\ Date:  \ - X - \j



Kevin A. Sheppard, P.E.

Public Works Director Comumission
Rayrmiond Hebert
Timothy J. Clougherty Harold Sullivan
Deputy Public Works Director rRObEI R_Rivard
ey | ~Rick'Rofhivell *

~Bill&konteris

Frederick J. McNeill, P.E.
Chief Engineer

CITY OF MANCHESTER

Sewer Fee Abatement Request F. orzﬁp L {
Name: ')65//46‘/2'7— /4 /{E’/H 7Y —
Address: R ESTH/INS /e ST

A (Street) , (Un
hve feesrz28. 4//7Z 503
' (City) , N R I (State)
Phone Number: b03 ~L&§-4 ¥

Customer Account Number: HKLS /S5 - 33/5 2

Address of Property for which Abatement is Requested:

Xl W ESTmPSTER. ST A »
W9 s 2 | oiIh
(City) . (State) {Zip)
Biling Period: __J ~/ ~/&  r» T-25- &
Amount of Abatement Request: S 20,03

Reason for Abatement Request: Lo Toineds A0 n Aenpive £y
VAL VE ; /66’7’»(/96.1&.—‘2) Loy .

If abatement request is due to an “extraordinary event” such as a hot water tank failure or a water pipe
bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and
ultimately where it discharged. If it wasin a basement, please indicate if the floor is dirt or concrete.

If abatement request is due to a leaking irrigation system, state if a sewer deduct meter is in place.

Yes X__ No

Verification that applicant does not have any outstanding debts to the City of Manchester, all work is
in compliance with codes/ordinances, and all necessary City permits have been obtained and
approved.

ot 7 it
(Signature)” 7z 7 (Datdy

300 Winston Street « Manchester, New Hampshire 03103 « (603) 624-6595 « FAX: (603) 628-6234
E-mail: EPD@manchesternh.gov « Website: www.manchesternh.gov




CITY OF MANCHESTER
HIGHWAY DEPARTMENT

ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

Date Received: 11/20/2016
Customer Name: Derek Castongway Account #: 172195-47782
Combined Billing
Property Address: 22 Caron St.
Reason for
Request: toilet leak
Service Dates: 6/29/16-9/28/16 Bill Date: 11/2/2016
% Increase
Consumption: 42 ccf from Average: 467%
Average
Consumption: 9 ccf Based on: 5 QTR average
Difference: 33 ccf

Other Comments:

EPD
Recommendation: Abatement exceeds 250% threshold
/1 e
Cligmid ML A df
7/ (/ Sk
Abatement Total: 33 ccf at$ 3.47 $ 114.51

Highway

Recommendation: vab“e é Date: \ = R aX )
NN




N S

“~ ’\\9
Kevin A. Sheppard, P.E.
Public Works Director Comymission
Raymond Hebert
Timothy J, Clougherty Harold Sullivan
Deputy Public Works Director Robert R Rivard
Rick Rothwell
Bill Skouteris

Frederick J. McNeill, P.E.
Chief Engineer

CITY OF MANCHESTER
Sewer Fee Abatement Request Form

name: __Donek  (CodTonaued.

Address: &3\ Cg{:‘)’h’\ M' v o
m (City) _ (ga{e)ﬂ 0%('2%

Phone Number: QO 3-5( g ?l 77

Customer Account Number: r-l P \‘1 6‘ L'f d 1 §2

Address of Property for which Abatement is Requested:
R go,u»f\

MATY v 083

(City) (State) “@ip)
Billing Period: 3/ 2 / l Q}( — fé /- // A
7 \ 2 [ 4
Amount of Abatement Request: é? D |

féaion for Abatement Request: TC)’:M . i\)qu\/\Qéﬂ'\w

coneyr -+ Woax Bipe,
k) \‘ T \,Q

If abatement request is due to an “extraordinary event” such as a hot water tank failure or a water pipe
bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and
ultimately where it discharged. If it was in a basement, please indicate if the floor is dirt or concrete.

If abatement request is due to a leaking irrigation system, state if a sewer deduct meter is in place.
Yes I/ No

Verification that applicant does not have any outstanding debts to the City of Manchester, all work is
in compliance with codes/erdinances, and all necessary City permits have been obtained and

apprpved
7 16T N

300 Winston Street Ma‘m;hester, New Hampshire 03103 ¢ (603) 624-6595  FAX: (603) 628-6234
E-mail: ZPD@marchesternh.gov « Website: www.manchesternh.gov




Date Received:
Customer Name:
Property Address:
Reason for

Request:

Service Dates:

Consumption:

Average
Consumption:

Difference:

CITY OF MANCHESTER
HIGHWAY DEPARTMENT

ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

11/23/2016

James Brown Account #: 125571-19982

Combined Billing

630 Prescott St.
toilet leak
6/16/16-9/1/16 Bill Date: 10/26/2016
% Increase
149 ccf from Average: 261%
57 ccf Based on: 5 yr average
92 ccf

Other Comments:

EPD
Recommendation:

Abatement exceeds 250% Threshold.

Abatement Total:

%MMEZ%%M
7 v X

92 ccf at$ 3.47 $ 319.24

Highway
Recommendation:

N ¥ ore__\ =0 =




Kevin A. Sheppard, P.E.

Public Works Director Commission
Rayniond Hebert
Timothy J. Clougherty Harold Sullivan
Deputy Pirblic Works Director Rober  Rifivards, 7 15 1o |
.7 ﬁgﬁ’ 0"‘\? {L’ l ‘\3
Frederick J. McNeill, P.E. Bill Skouteris 1
Chief Engineer . | L_j
) o NOV 23 2016
CITY OF MANCHESTER

Sewer Fee Abatement Request Forn CITY OF MANCHESTER EPD
Name: .v/ AMIZS .o
Address: 170 EA4 ST Pr/ , _
(AJeare e N 0228 [

. : RS “2w)
Phone Number: @O L9 | OG-

Customer Account Number: _ / Q 657/ 19983

i

Address of Property for which Abatement is Requested:
R0 _ PResScott S

M ang e hesteg. (Sheet . A/ /7/ | O3 ((lJ)n"g
(City) E (State) (Zip)
Billing Period: __ (s~ =1 0~ Q- (q-)
Amount of Abatement Request: 33, =2 _
Reason for Abatement Request: = // €T L(’a L( -

e Replaceed - entine oy s To rthisToijet
€ lap PER, Flush Leven, Chayn o we Keep all the arems
I S AVEN T | | -

If abatement request is due to an “extraordinary event” such as a hot water tank failure or a water pipe

bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and

glg\ately [?rhere it discharged. If twasina Qafement, please indicate if the floor is dirt ogoncrete. 0
LRaren Chaim in Tadet  tanly cadght ereq

fla oY el 7 Té‘qun‘r ﬁ.j\lé(l “\“o. N oable A @
— Ol BRe () [ 20U .

If abatement request is due to a leaking irrigation system, state if a sewer déduct meter is in place.

Yes No

Verification that applicant does not have any outstanding debts to the City of Manchester, all work is
in compliance with codes/ordinances, and all necessary City permits have been obtained and .

approved.

(Signature) (Date)

300 Winston Street » Manchester, New Hampshire 03103 » (603) 624-6595 - FAX: (603) 628-6234

E-mail: EPD@manchesternh.gov » Website: www.ma:ichesgemh.gov



CITY OF MANCHESTER
HIGHWAY DEPARTMENT

ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

Date Received: 11/25/2016
Customer Name: Paul Stevens Account #: 14135-9214
Combined Billing
Property Address: 524 Merrimack St.
Reason for
Request: Toilet leaks
Service Dates: 6/28/16-9/27/16 Bill Date: 11/2/2016
% Increase
Consumption: 204 ccf from Average: 272%
Average
Consumption: 75 ccf Based on: 5 yr average
Difference: 129 ccf

Other Comments:

EPD
Recommendation: Abatement exceeds 250% Threshold.
A
4'4/4/}/1 ./-<’a/ (ﬂ/yz( //10,(_/2/
v/ \/ g :
Abatement Total: 129 ccf at$ 3.47 $ 447.63

Highway
Recommendation: S E% Lt e é Date: \ -Q -\




Kevin A. Sheppard, P.E.

Public Works Director Comimission
Rayniond Hebert
Timothy J. Clougherty Harold Sullivan
Deputy Pitblic Works Director Robert R. Rivard
,-mm-mw...v,RicV.{gRayzgfellrv e

Frederick J. McNeill, P.E.
Chief Engineer

il Skgytel'i,’s!‘ i1

CITY OF MANCHESTER 1€
Sewer Fee Abatement Reguest F. orn’z {
!

Name: /OQU«/ A "7LC’ tens” Al
Address: :3) \Sﬂ cco I’WS( \?) 7L :
RBed ool WM VLY

(City) (State) (Zip)

Phone Number:

Customer Account Number: / [/L?‘éw - QJ / y

Address of Property for which Abatement is Requested: ‘ o
S 2Y Merrimocf (F
(Unif)

Wiancf el VY | 303

(City) , (State) @)
Billing Period: A 'l&‘”//o B PI2-/6
Amount of Abatement Request: %‘ SA7. ‘7/7
Reason for Abatement Request: E ‘ '/ & 7/ / c’&/ﬂs

If abatement request is due to an “extraordinary event” such as a hot water tank failure or a water pipe
bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and
ultimately where it discharged. If it was in a basement, please indicate if the floor is dirt or concrete.

2z

If abatement request is due to a leaking irrigation system, state if a sewer deduct meter is in place.

Yes No

Verification that applicant does not have any outstanding debts to the City of Manchester, all work is
in compliance with codes/ordinances, and all necessary City permits have been obtained and

approved.

674.4 , : o) _/
ﬂ'/// Lp2 1 F+ Ao
(Date)

(Signaturej

300 Winston Street * Manchester, New Hampshire 03103  (603) 624-6595 « FAX: (603) 628-6234
E-mail: EPD@manchesternh.gov « Website: www.manchesternh.gov



CITY OF MANCHESTER

HIGHWAY DEPARTMENT
ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

Date Received: 12/5/2016
Customer Name: Alaaeldin Saeed Account #: 158491-45224
Combined Billing
Property Address: 62 Faith Ln
Reason for
Request: toilet leak
Service Dates: 7/5/16 -10-3-16 Bill Date: 11/2/2016
% Increase
Consumption: 39 ccf from Average: 177%
Average
Consumption: 22 ccf Based on: 5 yr average
Difference: 17 ccf

Other Comments:

EPD
Recommendation: Abatement does not exceed 250% Threshold.
= -
[ n % ‘ %/ZM
V V e
Abatement Total: 0 ccf at$ 3.47 $ -

Highway
Recommendation: SRR Date: AR T s |
A\



Kevin A. Sheppard, P.E.

Public Works Director Comimission

v Ra'ymomi. Hebers
rtu:“rﬁuwam.msyaragmgwg
Robei R) Rivardyy

Timothy J. Clougherty I

Deputy Public Works Director

Frederick J. McNeill, P.E.
Chief Engineer

Address: (0 2 F&d H'\ A Lah&

| Mcww/u;é(:ér (Street WH D3109™
. Ci ate ;
Phone Number: e (203~ (4 (e(p- Y2337 (swte) - )
Customer Account Number:  [D 849 | - qgézél}(

Address of Property for which Abatement is Requested;
le2 a#fy .

L _ ,,
Mapobeskee &= o3 ®
o) T ee) )

Billng Period: __7/05 /ile_— 10 [03) 14
Amount of Abatement Request: # A 3(.0 La() ‘

Reason for Abatement Request: /47’)’)01,{,0(? i €£(‘// (/L(L&Z‘fe( 1S hi‘qt‘\ Omol 4
had o fuhning itk {saue, wohieh we Y‘CCE’,%‘/’B fixed,

If abatement request is due to an “extraordinary event” such as a hot water tank failure or a water pipe

bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and

ultimately where it discharged. If it wasin a basement, please indicate if the fioor is dirt or concrete.
The vumnico 400l Uoe s o Hee Gegl oo et rpom .

N

If abatement request is due to a leaking irrigation system; state if a séwe_r deduct meter is in place.
\/Y_es No

Verification that applicant does not have any outstanding debts to the City of Manchester, all work is
in compliance with codes/ordinances, and all necessary City permits have been obtained and

approved., . o
Ak W dwan 11/30 /1t
L [ (Signature) (Date)

300 Winston Street » Manchester, New Hampshire 03103 + (603) 624-6595 « FAX: (603) 628-6234
’ E-mail: EPD@manchesternh.gov « Website: www.manchesternh.gov




CITY OF MANCHESTER
HIGHWAY DEPARTMENT

ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

Date Received: 12/5/2016
Customer Name: Potter, Brian Account #: 159183-2972
Combined Billing
Property Address: 351 Lowell St.
Reason for
Request: Toilet leak
Service Dates: 6/2/16-9/1/16 Bill Date: 10/5/2016
% Increase
Consumption: 91 ccf from Average: 479%
Average
Consumption: 19 ccf Based on: 5 yr average
Difference: 72 ccf

Other Comments:

EPD
Recommendation: Abatement exceeds 250% Threshold.
4
Adgesved ST MA o td
77 \/ ¥
Abatement Total: 72 ccf at$ 3.47 $ 249.84

Highway

Recommendation: %kbbrbw,ﬁ Date: N B XA
YN\




e
LT Kevin A. Sheppard, P.E.
2 Public Works Director Conunission
Raymond Hebert
Timothy J. Clougherty [rr-Hareld Sullivan
Deputy Public Works Director !'© !RgbertR Rivard
.. [RickRotinvell |
Frederick J. McNeifl, P.E, |11 Bill Skouteris
Chief Engineer i,

CITY OF MANCHESTER | [
Sewer Fee Abatement Request Form--_". LN T —

Name; BP/@U D@sz '
address: S5 7—AZRiEr L —=x 55 CoUNLENE  AE

IStroel) {Unlfy
O ATENESTEE FHUBULI A, H D30 53
(City) (Stals) (Zip)
Phone Number: 03 ~ R3(- 5 o
Customer Account Number:
Address of Property for which Abatement is Requested:
DD/ ADUELE ST : -
(Street) ~ ' (Unity
- EDS
(City) (State) (Zip)

Billing Period: ___& /fé? [1& _THPY ?/Ol /)‘é
Amount of Abatemenit Request: &Zg 520,00

Reason for Abatement Request: Tl 7 20T A/?/"@A/_//U @
LD LURITER LONES Lt Ay st A S
HOD  FOLIN  Op) s ALl 7207077 7 o0 L L

If abatement request is due to any “extraordinary svent’ such as a hot water tank fajluns or a waler pise
bursiing, please state whers the waier accumulated {(basement, outside, bathroom, etc.) and
ultimately where it discharged. ifit wasin = basement, please indicate if the floor is dirt ar concrete.,

If abatement request is due tc a leaking im’gatibn sysiern, state if a sewer deduct meter is in place.
e
Yes No

Verification that appiicant does not have any ouistanding debis o the City of Manchester, ail work is
in compliance with sodes/ordinances, and aj necessary Uity permits have baen obiained and
‘approved. . N R . .

Sl 8

(Signature) : (Date)

300 Winston Sireet » Manchester, New Hampshire 83103 « (603) 624-6595 « FAX: (603) 628-6234
mail: EPD@msnchesterahooy » Websita: www.manchesternh.gov




CITY OF MANCHESTER
HIGHWAY DEPARTMENT

ENVIRONMENTAL PROTECTION DIVISION
Sewer Abatement Investigation and Recommendation

Date Received: 12/12/2016
Customer Name: Roger Robichaud Account #: 65425-45958
Combined Billing
Property Address: 240 Pinebrook PI
Reason for
Request: toilet leak
Service Dates: 6/7/16-9/7/16 Bill Date: 10/12/2016
% Increase
Consumption: 47 ccf from Average: 235%
Average
Consumption: 20 ccf Based on: 5 yr average
Difference: 27 ccf

Other Comments:

EPD
Recommendation: Abatement does not exceed 250% Threshold.
b A ol
A ) \[ e
Abatement Total: 0 ccf at$ 3.47 $ -
Highway
Recommendation: \ i Date: o B X%




Kevin A. Sheppard, P.E.
Public Works Director

Timothy J. Clougherty

Commission
Raymzmd Hebert
___Harold Sullivan

Deputy Pitblic Works Director ,’f:ur = RODRYT Wd - —
' -"." i) ,.R -~ Ré:l;a 1 %}; [i“
Frederick J. McNeill, P.FE. i [ BT Skoireris—ts
Chief Engineer N ”‘; | i; II
. R , DEC 12 2016
CITY OF MANCHESTER j
Sewer Fee Abatement Request F o:fn; ;K OF W fi“ﬁ:g;ﬁﬁ

Address: Z /\-!

O Pinebyy DL

Mandleater N o200

| ' (City State)
Phone Number: mea NS 5?‘\”(“) /.

(2

Customer Account

Y

Number: éf; L,/rQZ:) '4\5 96(&;/ y

Man B e

(Unijt)

(City) (State) ' @p)

BiuingPeriod:lp—*"Tf ZO"Q 4 94 -01- 20/

Amount of Abatem

ent Request: ® Cﬁ"/ll(ﬂ

Reason for Abatement Request: __1¢S | | €+ L—ﬁ@}( TAY@
SO0 WA MABLYE T “REPAIR !

If abatement request is due to an “extraordinary event” such as a hot water tank failure or a water pipe
bursting, please state where the water accumulated (basement, outside, bathroom, etc.) and

ultimately where it

discharged. If it was in a basement, please indicate if the floor is dirt or concrete.

N~

If abatement request is due to a leaking irrigation system, state if a sewer deduct meter is in place.

Yes

Verification that ap
in compliance with
approved,

No

plicant does not have any outstanding debis 1o the City of Manchester, all work is
codes/ordinances, and all necessary City permits have been obtained and

. / . .
(Signatdre) : ) (Date) :

300 Winston Street + Manchester, New Hampshire 03103 « (603) 624-6595 « FAX: (603) 628-6234

E-mail: EPD@manchesternh.gov * Website: www.manchesternh.gov

e,

EPD

Name:” R (‘)Q,Za ‘ mjf\ \C ha‘ U (']\ ' ‘"‘”’““““‘“fwm-»—m% Nl

)





